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I N T R O D U C T I O N

The purpose of this document is to provide guidance for visitors to NEOM Community premises, 
as well as for employees sponsoring visitors. The following guidelines have been designed to help 
facilitate visitors to NEOM Community while maintaining the security and safety 
of NEOM Community. 

	 All visitors must be pre-approved to enter NEOM Community. 
	 All visitors are to abide by the NEOM Community Guidelines while inside 

NEOM Community premises.
	 Visitor sponsors are responsible for the conduct, and wellbeing of their guest(s) for the 

duration of their visit.
	 Visitors passes are only issued for a maximum of 3 days, either for a Business Visitor Pass or 

for a Personal Visitor Pass.

D E F I N I T I O N S

Type Description

NEOM Security The department responsible for the security and safety of 
NEOM properties and employees.

NEOM Security Contractor An assigned and approved security contractor managed and 
supervised by NEOM Security.

NEOM Employee  A full time and direct contracted NEOM Employee with a 
valid employment contract.

Business Visitor A representative of a business or government entity visiting 
NEOM Community.

Personal Visitor First-degree relatives (children, parents, siblings, spouse) 
who does not reside in NEOM Community on a permanent 
basis and friends of the same gender.

Human Resources (HR) The department within NEOM responsible for all employees 
and employee-related operations.

NEOM Community 
Visitor Access

A form to be completed and signed by visitor sponsors and 
approved by NEOM Security.

Sponsor Department A NEOM department that assumes responsibility for a 
business visitor and is represented by a Director or above.

Sponsor A NEOM Employee that resides in NEOM Community who 
assumes responsibility for their sponsored guest.
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G U I D E L I N E S

01.	Business Visitor Access 
1.	 A Sponsoring Department can request a business visitor pass by completing the NEOM 

Community Visitor Access form and sending it to community.access@NEOM.com 
for approval.

2.	 All Business Visitors will receive a dated visitor’s pass, with validity limited to a maximum 
of 3 days.

3.	 The NEOM Sponsor is responsible for the conduct, and wellbeing of their guest(s) for the 
duration of their visit to NEOM Community.

4.	 Business Visitors are not permitted to access the NEOM Community Residential Area and 
facilities unless pre-approved by NEOM Community Services, including but not limited to:

	 Dining facilities
	 Recreation facilities
	 All other non-business-related facilities within the NEOM Community 

Residential Area
5.	 Business Visitors must always be accompanied by their NEOM Sponsor and must not take 

photographs, videos, or gather data of any type during their visit to NEOM Community. 

02.	Business Visitor Access 
1.	 The Personal Visitor Pass is only issued for first-degree relatives such as children, parents, 

siblings, or spouse of NEOM Employees who permanently reside at NEOM Community and 
friends of the same gender of the sponsor (requestor).

2.	 A NEOM Employee can request a Personal Visitor Pass by completing the NEOM 
Community Visitor Access form and sending to community.access@NEOM.com 
for approval.

3.	 All Personal Visitors will receive a dated visitor’s pass, with validity limited to 
a maximum of 3 days.

03.	Acquiring Visitor Access to NEOM Community 

a.	 Prior to Arrival at NEOM Community 
1.	 NEOM Sponsors complete a NEOM Community Visitor Access form for both Business and 

Personal Visitors.
2.	 o avoid any delay in request processing, NEOM Sponsors must complete all fields in the 

NEOM Community Visitor Access, including but not limited to:
	 Pass Category
	 Purpose of Entry
	 Visitor Details
	 Sponsor Details 
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3.	 3.Should any of the above information be missing, both the pass AND entry to NEOM 
Community premises, will not be approved.

4.	 It is the responsibility of the NEOM Sponsor to ensure that Visitor Pass Requests are 
submitted at least 24 hours before any intended visitor access to NEOM Community 
premises to avoid delays.

5.	 Once approved, a signed NEOM Community Visitor Access form will be emailed to the 
NEOM Sponsor.

b.	 Upon Arrival at NEOM Community: 
1.	 On arrival at NEOM Community, visitors must have a soft or hard copy of their approved 

NEOM Community Visitor Access form, as well as a form of identification (Saudi National 
ID, Iqama, or passport), should it be requested by the NEOM Security Contractor or SFSP. 

2.	 NEOM Security reserves the right to ask for identification to be presented.
3.	 Business Visitors are to access NEOM Community through the Offices Area Main Gates and 

Personal Visitors through the Community Main Gate. 
4.	 All visitors, whether in their own vehicle or being driven by another party, will then proceed 

to the designated car parks outside NEOM Community.
5.	 NEOM Sponsors must meet their visitors at the appropriate entry gate to NEOM 

Community and accompany the visitor to their required destination within NEOM 
Community.

c.	 Upon Departure from NEOM Community 
1.	 At the time of departure, it is the responsibility of the NEOM Sponsor to accompany their 

visitor to the NEOM Community or Office Gates. 

04.	Compliance
1.	 Failure to adhere to the NEOM Community Visitor Guidelines will constitute a breach in 

security protocol and will be reported to a NEOM Sponsor’s Department Head 
and Human Resources.

05.	Attachments 
1.	 Attachment 1 NEOM Community Visitor Access
2.	 Attachment 2 NEOM Community Map 



N E O M  C O M M U N I T Y  V I S I T O R  G U I D E L I N E S

5NONS_NCVG_2020_V1

A T T A C H M E N T  1  N E O M  C O M M U N I T Y  V I S I T O R  A C C E S S

Visitor Management Portal 

https://vmp.neom.com/

https://vmp.neom.com/
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