
P E T S  G U I D E L I N E S  I N  T H E  N E O M  
C O M M U N I T Y

In order to create an inclusive living experience for our residents, we welcome your pets to the Community. We do 
however need to be mindful and respectful of others, and to also be aware of everyone’s safety and happiness. 
The following guidelines apply to all for those who have pets in the Community, or who may wish to bring them 
here.

1.	 Residents may have no more than two approved pets at one time in the Community. A separate application 
is required for each individual pet.

2.	 Resident agrees that only the pet(s) described and named in the “Pet Information” below will occupy the 
premises. No additional or different pet is authorized under this request.

3.	 All pets must be neutered and vaccinated, and the documentation made available along with this request.
4.	 All pets must be microchipped (where possible) and the chip number provided.
5.	 Resident is responsible for any injury or damage to person or property caused by pet(s). Resident will be 

responsible and will pay for any and all damages or destruction caused by the pet(s).
6.	 Resident agrees that the pet(s) will be kept inside the cabin at all times except when on a leash (e.g., if 

a dog) and accompanied by and under the control of the resident.Any pet deemed to be causing a noise 
nuisance, e.g. dog barking at unsociable hours, can be reported through 8888 and further actions by 
community services maybe taken.

7.	 Resident may not leave an unaccompanied pet on a cabin balcony.
8.	 Cats must be contained indoors at night.
9.	 Pet(s) shall not be allowed to deposit waste on pathways, roads, shrubbery, flowers, small trees, railings, etc. 

Resident must pick up and dispose of pet’s waste immediately in the dedicated trash receptacles (whether 
indoors or outdoors).

10.	 No pet waste (i.e., faeces) permitted to be left on the grounds either inside or outside the Community.
11.	 Residents are to acknowledge that necessary pest control is required in the community and pet owners are 

responsible for ensuring their pets are kept away from these potential hazards. NEOM will offer contact 
details for the pest control services, should residents want to contact them. Residents are also responsible 
for keeping all areas of the property clean and free from parasites, such as ticks and fleas.

12.	 Residents must not breed or offer for sale any animal in the Community.
13.	 Pet supplies, litter, and food are the responsibility of the owner.
14.	 Pets that can wear a collar must do so with their owner’s name and cabin number on it at all times for 

identification purposes.
15.	 All cats must wear a bell collar at all times.
16.	 Residents are required to keep rabies vaccination current according to KSA state law.
17.	 All pet food not canned must be kept in a seal-able plastic container or in the resident’s cabin.
18.	 Resident agrees that any pet approved for residence in the Community, may be removed from the 



Please click here

Community immediately if the determination is made that the pet poses a threat to the safety of any person or 
property.

19.	 Community Services Team may consult with pet owners in the community when planning to amend and change 
any part of these terms and conditions 

20.	 Residents will be responsible and will pay for any and all damages or destruction caused by the pet(s) to the 
buildings, furnishings, or grounds of the Community. Such responsibility and liability of Resident will also include 
the repair of damaged items to their former condition and/or replacement where necessary. Pet damage is not 
considered normal wear and tear, and Resident will be responsible for the value of replacement and installation 
of carpet, flooring or other fixtures necessitated by the presence of animal urine or other waste found in the 
Community. This value will be determined based on the cost or repair or replacement prorated based on the 
respective age of the item(s).

21.	 Upon the Resident leaving the Community permanently for any reason, proof of re-homing must be provided. 
The Community Services team will conduct an inspection of the cabin to determine if there is any pet damage.

22.	 Where cages are required for pets such as small mammals, birds and reptiles, they must be proven to be 
escape-proof.

23.	 Community Services Department reserve the right to reject an application to bring a pet into the Community 
for any reason whether listed above or not.

24.	 NEOM requires all cats and dogs to be vaccinated against rabies, wormed and free of all or any infections.

	 A Rabies Vaccination Record is required for each cat and/or dog showing pet’s name, age, weight, sex, color, 
specific breed(s) and next rabies vaccination due date.

	 All pets must have three monthly treatments for fleas and ticks, and proof provided.
	 A photo of the pet(s) is also required.
	 Due to the type of accommodation available to Community residents, pets deemed to be too large such as 

gun dogs including Labrador, retriever, doberman and setters will be rejected.
	 This information must be submitted along with this application to Community Services Department and 

approved by the Community Engagement Manager before the pet(s) will be permitted in the cabin.

List of animals who will NOT be approved to live in the Community:

	 Any breed of dog which is prohibited in Kingdom of Saudi Arabia and are listed below:
	 Japanese Spitz, Tosa,Japanese Akita / Akita Imu / Akita, Affenpinscher, Griffon Bruxellois / Brussels Griffon / 

Brabaneon / Belgian Griffon, Hovawart, Boxer, Bull Dog / English Bull Dog, Rottweiler, All Terriers including Pit 
Bull and Staffordshire Bull Terriers, Dandie Dinmont Terrier, Lancashire Heeler, Swedish Valhunde / Swedish 
Cattle Dog / Vasgoispats, Mastiff / Old English Mastiff / Bull Mastiff / Neapolitan Mastiff, Newfoundland, Great 
Dane / Deutscher Dogge, and Leon Bergehni. Wolf hybrids are also not permitted.

	 Any type of venomous species of reptile or any other animal are NOT permitted. It is not permitted to 
accommodate or keep wildlife or any type as pets. Any such species that are caught or found injured or 
otherwise should be released back into their natural habitat or handed over to the NEOM Environmental 
department.

	 See link below for more information on Pet Passport and Import Regulations.

https://www.pettravel.com/immigration/SaudiArabia.cfm#%3A%7E%3Atext%3DThe%20following%20breeds%20are%20banned%2CStaffordshire%20Bull%20Terriers%2C%20Dandie%20Dinmont


R E S I D E N T S  I N F O R M A T I O N

Name: Company:

Iqama / Passport: Job Title:

Mobile: Department:

Email: NEOM ID

P E T  I N F O R M A T I O N

Name Date of Birth

Age Type of Pet

Sex Color

Breed of Pet / Distinguishing features etc

Residents Signature: Date:

C O M M U N I T Y  S E R V I C E S

Community Engagement 
Manager

Approved Comment:

 Not Approved Date:

S T A F F  U S E  O N L Y

Copies Sent to:

NEOM Human Resources Yes No

NEOM Environment Department Yes No
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