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NEOM.com

H E L P F U L  N U M B E R S

Help Desk		  8888 	           or 014 434 8888 or 8888@NEOM.com
Clinic			   7777
Gym			   2519
Swimming Pool 		  8675
Female Swimming Pool	 4593			 
Recreation Center	 4210
Salon and Spa		  2820
Multipurpose Room	 4211

H O U R S  O F  O P E R A T I O N 

L A U N D R Y  S E R V I C E S 
Laundry pick up times are between 08:00am and 02:00pm, drop off in 48 hours

D I N I N G  F A C I L I T Y 					   
Sunday through Thursday						    
Breakfast	 06:00am - 08:30am		
Lunch		  11:30am  - 02:00pm		
Dinner		  06:30pm - 09:30pm		
		
M E D I C A L  C L I N I C
Saturday through Thursday
07:00am - 07:00pm / Doctor on call 24/7

S W I M M I N G  P O O L S 	       G Y M 		  R E C R E A T I O N  C E N T E R 
Daily 05:00am - 11:00pm	       Indoor Gyms		  Daily 07:00am - 11:00pm
			         24 hours		

NEOM WiFi             NEOM@123		  NEOM Office WiFi        neoM4321 

N E O M  C O M M U N I T Y  A D D R E S S
Building 4758, NEOM Base Camp, Gayal, Tabuk Province 
Kingdom of Saudi Arabia 49643

For maintenance requests and other queries email us at 
communityservices@NEOM.com   |   Or call 014 434 8888

Friday, Saturday and Holiday(s)	
Breakfast	 07:00am - 09:30am 
Lunch		  12:00pm - 02:30pm 
Dinner		  06:30pm - 09:30pm

Dinning Hall			   8626
Tamimi Express 			   8525
Housing Office			   8662
Laundry				    4167
Housekeeping			   8625
Barber Shop			   8661
IT Support			   5855
Mail Box office			   8664

Emergency 911 or call 014 434 8911



Dear Resident,

‘Ahlan Wa Sahlan’ Welcome to the NEOM Community! 

On behalf of our Community members, I hope you have  
a wonderful stay here.

As a community member, you will enjoy a unique living 
environment which combines a high standard of living  
with community amenities for a multicultural population.  
The community offers fully furnished accommodation 
with arrangements in place for upkeep and maintenance.

Our commitment to the community residents is to provide 
a smooth transition and help settling in quickly into this 
international and culturally diverse community, making NEOM 
Community their new home. We pride ourselves in always 
improving our services to you.

May I take this opportunity to thank you for joining the NEOM 
Community and we look forward to serving you.

Sincerely,

Omar AlOmar
Executive Director, Community Services

NEOM is a bold and audacious 
dream. It is a vision of what 
a New Future might look like 
(in fact, NEOM means, ‘New 
Future’). It’s an attempt to do 
something that’s never been 
done before and it comes at a 
time when the world needs fresh 
thinking and new solutions. 

NEOM is being built on the Red Sea in northwest Saudi Arabia as a living 
laboratory – a place where entrepreneurship and innovation will chart the 
course for this New Future. NEOM will be a destination, a home for people 
who dream big and want to be part of building a new model for sustainable 
living, working and prospering. We welcome you to be a part of this historic 
and monumental undertaking!

W E L C O M E  T O 
Y O U R  N E W  H O M E !

467 Fully Furnished One Bedroom Housing Units
Medical Clinic 
Fully Served Buffet Style Dining Facility
2 Recreation Centers with Pool and Table Tennis Tables,
Gaming Consoles and TVs
Multi Purpose Activity Center 
2 Heated Swimming Pools (1 female only pool)  
2 Fully Equipped Gyms (1 female only gym)
2 Tennis Courts
Basketball Court
Astroturf Sports Field
Female Recreation with Salon and Spa

C O M M U N I T Y  A M E N I T I E S


